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S2 Mobile Security Officer® (referred to as S2 MSO in this guide) is a mobile app 
currently offered for Apple iPads, iPhones, and iPod touch devices running iOS 9.0 or 
later. S2 MSO gives users wireless access to S2 Security’s access control and video 
solutions.

After installing S2 MSO on a mobile device, the user completes a simple process to 
register the device with an S2 NetBox, or with an S2 NetVR running software 
version 2.1 or later. S2 MSO will now be able to communicate with the S2 system 
via WiFi.

Once S2 MSO is communicating with the S2 system, the user can:

 Add additional connections. On the Settings page, the user can add 
connections to other available S2 NetBox and S2 NetVR systems.

 Change to a different partition. By selecting the name of the active partition 
at the top of the screen, the user can select a different partition from a list of 
available S2 NetBox partitions and S2 NetVRs. (Each S2 NetVR appears as 
its own partition.) Only the activity, people, cameras, and so forth that are 
available in the new partition will be visible in S2 MSO.

 Monitor system activity. While viewing recent entries from an S2 NetBox 
Activity Log, the user can drill down into individual entries to view associated 
video, identify people and view details from their person records, and change 
the status of portals.

 View person details. After running a search to find people in an S2 NetBox 
partition, the user can view details from their person records and add their 
photos to the S2 system.

 Monitor live video. After displaying thumbnail images or an alphabetical list 
of all available cameras in the active partition, the user can select individual 
cameras to monitor live video.

 Manage evacuations. The user can start and end evacuations and manage 
multiple evacuations.

 Manage badge requests. After viewing the current list of photo ID badge 
requests, the user can take photos of people and approve their badges for 
printing.

 Change S2 MSO settings. The user can add, edit, and remove S2 NetBox 
and S2 NetVR systems, connect to a different system, and change his or her 
login PIN. The user can also change the layout of the navigation buttons, 
specify that the last open page should be remembered between sessions, 
and hide and show features.

Introduction



Installing S2 MSO
After installing S2 MSO for the first time, you will need to create a private login PIN 
and register S2 MSO with an S2 NetBox or S2 NetVR. If you will use centralized video 
streaming, you will also need to register S2 MSO with the S2 NetBox or S2 NetVR 
designated as the central video streamer.

Later you will be able to use the Settings page (page 24) to change your PIN; add, 
edit, and delete S2 systems; and connect to a different S2 system.

Note:

If you are upgrading to S2 MSO version 2.1 or later, you do not need to perform the 
steps below. S2 MSO will use your existing settings.

To install S2 MSO:

1. Open the iTunes App Store on the device and search for “S2 MSO” or “Mobile 
Security Officer.”

2. Select GET and then INSTALL to install the app on your device.

To create a login PIN and register with an S2 NetBox or S2 NetVR:

1. Select the S2 MSO icon to start the app:

2. On the Create PIN page, enter a four-digit PIN, then re-enter the PIN to save 
it on your device.

Installing and Registering 
S2 MSO
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3. To register an S2 NetBox or S2 NetVR, select the Add S2 System button at 
the bottom of the page that appears and select S2 NetBox or S2 NetVR 
from the menu.

4. Enter the following:

 A descriptive Name for the S2 NetBox or S2 NetVR.

 The S2 NetBox or S2 NetVR Address.

For an S2 NetBox, enter the full or partial IP address or the DNS address. 
To connect through a secure SSL connection, use the https prefix rather 
than the http prefix when entering the IP address. Entering a partial URL 
will default to http.

For an S2 NetVR, enter the DNS hostname or IP address of the 
S2 NetVR Server.

 For an S2 NetVR, the Port number of the S2 NetVR server. This is the 
same port number you use to configure an S2 NetVR appliance in an 
S2 NetBox system. Note that the video streamer port number is 4503 and 
is currently hard coded.

 The User Name and Password that make up your login credentials 
on the S2 NetBox or S2 NetVR.

5. For Video Streamer from Server Address, do one of the following:

 To use distributed video streaming, leave this option turned off. The 
distributed video streaming option assumes that the S2 Video Streamer 
service is enabled on all S2 NetBox and S2 NetVR hosts.

 To use centralized video streaming, turn this option on and enter the 
hostname or IP address of the S2 NetBox or S2 NetVR designated as the 
central video streamer. This option can be used if certain S2 systems are 
protected by a firewall, but this S2 NetBox or S2 NetVR is not.

For S2 MSO to display video, the S2 Video Streamer service must be enabled 
on the device where it is installed. For more information, see Tech Note 33: 
S2 Mobile Security Officer Video Streaming Modes. This document is 
available from Support Central on the S2 Security web site (www.s2sys.com).

6. Select Login Now.

The Activity page (page 7) appears.

Important:

Port 4503 must be open on the S2 NetBox or S2 NetVR to enable communications 
with S2 MSO.
S2 Security Corporation 3 November 2016
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Launching S2 MSO from Other 
Applications

By using the S2 MSO URL scheme, you can launch S2 MSO from other applications, 
such as the Safari browser.

The syntax for launching S2 MSO using the S2 MSO URL scheme is:

s2apps://mso.s2sys.com/

About the Connection Status Bar
Whenever you are logged into S2 MSO, the connection status icon appears 
on the right side of the screen.

When you first log and S2 MSO is not yet connected to Wi-Fi (and therefore is 
unable to connect to the S2 NetBox or S2 NetVR or to the video streamer) the 
icon is gray. It will change color depending the current connection status:

 Yellow: S2 MSO is connected to Wi-Fi but does not have a logical 
connection to the video streamer, or video has not been played at least 
once.

 Red: S2 MSO is connected to Wi-Fi but does not have a logical 
connection to the S2 NetBox or S2 NetVR.

 Green: S2 MSO is connected to Wi-Fi, the S2 NetBox or S2 NetVR, and 
the video streamer and is working.

Note:

If you attempt to connect to an S2 NetBox that is not licensed, you will get the 
following Service Error message: The operation couldn’t be completed (Cocoa
error 3840).
S2 Security Corporation 4 November 2016



Moving Between Pages
When you start S2 MSO, the Activity page (page 7) appears automatically. You can 
use the navigation buttons that appear at the bottom of the page to move to other 
pages.

To move between pages:

1. Select any of the following navigation buttons:

 People. Search for people in the system and view details from their 
person records. (page 12).

 Video. Access live video from S2 NetVR cameras. (page 14)

 Evacuation. View, start and end evacuations. (page 16)

 Mustering. Begin mustering people during an evacuation. (page 17)

 Badging. Manage badge requests from a connected S2 NetBox. (page 
22)

 Settings. Add, edit, and remove S2 systems, and connect to a different 
S2 system. You can also change your login PIN, change the layout of the 
navigation icons, and add and remove features by hiding and showing 
navigation buttons. (page 24)

2. Select Activity to return to the Activity page.

Note:

When the active partition is an S2 NetVR, only the Video page will be available. For 
information on switching to a different partition, see the following section.

Navigating and Changing 
Partitions
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Switching to a Different Partition
On most S2 MSO pages, the name of the active partition is displayed at the top of the 
screen. Selecting the name displays a list of partitions. The list will include all available 
partitions in each connected S2 NetBox. It will also include all connected S2 NetVRs, 
each appearing as its own partition. 

Selecting a partition from the list makes it the active partition. S2 MSO will show only 
the only the activity, people, cameras, and so forth available in that partition.
S2 Security Corporation 6 November 2016



On the Activity page you can view a list of recent events in an S2 NetBox Activity Log. 
For individual events you can:

 View recorded and live video from the camera associated with an event.

 Identify the person associated with an event, view details from his or her
person record, and add his or her photo to the system.

 Momentarily unlock the portal associated with an event, if you have the 
appropriate permissions on the S2 NetBox.

Note:

Events in the Activity Log are listed by date and time, with the most recent activity 
shown at the top of the list. If you scroll down to view less recent activity, the list will 
automatically return to its original position after 30 seconds of inactivity. 

Viewing Recent Activity
Each entry in the Activity Log shows the time an event occurred, a description of the 
event, and the names of the person and/or portal associated with the event, where 
applicable.

For example, the entry for a successful access request includes the time the request 
occurred, the message Access granted, the cardholder’s name, and the name of the 
portal where access was requested:

10:28:10 AM
Access granted for Jonathan Moore at Front Entrance

An Activity Log entry displayed in red indicates a process failure or access control 
issue:

10:17:40 AM
Access denied (UNKNOWN) at Suite Entrance

Monitoring System 
Activity
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Note:

When a credential is presented to any reader in the S2 NetBox system, it will take 
between five and six seconds for the event to appear in the S2 MSO Activity Log.

By selecting an Activity Log entry, you can view more information about the event, 
including recorded and live video from the associated camera. See page 9 for more 
information.

Filtering the Activity Log
By default, the Activity Log lists all activity in the active partition. To view only access 
requests, you can apply a filter to the list.

Whether the list is filtered or shows all activity, you can choose to view only events that 
have motion-activated video.

To view only access requests:

1. Select the Activity navigation button.

2. Select the filter icon  in the upper left corner of the screen.

3. Select one of the following filters and select OK.

 Access Granted to show only successful access requests.

 Access Denied to show only unsuccessful access requests.

 Access Granted/Denied to show only access requests.

The name of the selected filter appears above the list of events and only the 
specified events are shown.

4. To switch to a different filter, repeat step 3.

5. To clear the selected filter and reset the view, select the X next to the filter 
name.

To view only events with motion-activated video:

1. Select the filter icon  in the upper left corner of the screen.

2. Turn on With Video Only.

3. Click OK.

The Video Only filter is shown above the list of events and only events that 
have motion activated video are shown.

4. To clear the Video Only filter and reset the view, select the X next to the filter 
name.
S2 Security Corporation 8 November 2016
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Viewing More Information About an Event
Selecting an entry in the Activity Log enters Split View on an iPad (or opens a new 
page on an iPhone or iPod). Depending on whether there is motion-activated video, a 
person, or a portal associated with the event, the right side of the view (or the new 
page) will show one or more of the following:

 Recorded video: If there is recorded video associated with the event (as 
indicated by this icon ), the video begins playing automatically. To switch to 
full screen mode, tap the video. Tap it again to restore the original view.

As you view recorded video in full screen mode, select the pause  and play 
 buttons to pause and resume video playback. Drag the slider thumb  

left and right to move backward and forward through the video frame by 
frame.

While the video is paused, you can:

 Pinch out to zoom in on the current frame and pinch in to zoom out.

 Select the email button  to send the current frame to others if an email 
account is configured on the device.

You can also select the go LIVE button to view live video from that camera. 
Select the Back button to return to the recorded video.

Note:

If you select the video icon  for an event, the recorded video begins playing 
automatically in full screen mode.

 Person details: If there is a person associated with the event, the window will 
include the person’s photo (if available), partition, and activation date and 
time.

Portal status: If there is a portal associated with the event, you can 
momentarily unlock the portal, as described on page 10.

This functionality will be available only if you have the appropriate 
permissions and the S2 NetBox is running software version 4.9 or later.
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Note:

If S2 MSO loses its connection to the video streamer when you are viewing live video, 
a red X will appear over the image. When you are playing recorded video, a red X will 
indicate either that there is no video or that video streaming is not available.

Viewing Person Record Details and Creating ID Photos

To view person record details:

1. Select the Activity Log entry for the event of interest.

2. Select the person’s name or photo to open the Person Detail window.

If you have permission to view the person’s recent activity, his or her recent 
access requests and other activity will be listed on the Recent Activity tab. 
The entries will be listed in descending order by date and time. Swipe up and 
down to scroll through the list.

3. To view other details from the person record, select the Personal Data, tab.

You can view the same information for the person on the People page. See 
Finding People and Viewing Person Details on page 12 for more information.

If you have sufficient permissions on the S2 NetBox, you can use the camera app on 
your mobile device to take a photo of a person and add it to his or her person record.

To add a person’s photo:

1. Press and hold the current photo or silhouette displayed for the person in the 
Person Detail window.

The mobile device’s camera App opens.

2. Take a photo of the person.

3. Select Use Photo to add the new photo to the person record, or select 
Retake to take another photo.

The new photo will now appear for the person in S2 MSO and on the 
connected S2 NetBox.

Momentarily Unlocking Portals
If you have sufficient permissions on the connected S2 NetBox and it is running 
software version 4.9 or later, you can momentarily unlock the portal associated with an 
event.
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To momentarily unlock a portal:

1. Select the Activity Log entry for the event of interest.

2. To momentarily unlock the associated portal, select Open in the portal status 
area.

You will hear a tone confirming that the portal was unlocked. The portal will 
remain unlocked for the number of seconds specified by its definition on the 
S2 NetBox.
S2 Security Corporation 11 November 2016



You can use the People page to find people in the system and review details from their 
person records. If you have sufficient permissions, you can also use the camera on 
your mobile device to photograph people and add their photos to the system.

To find a person and view person details:

1. Select the People navigation button.

2. Select the search icon at the top of the page.

3. In the search box, enter any of the following for the person, in any order, 
separated by spaces: first name, last name, license plate number. You can 
use either lowercase or capital letters.

As you type, the names and photos of people whose information matches the 
text you have entered are listed on the page. Enter additional information to 
narrow down the list.

4. Select a person’s name to enter Split View. The right side of the view shows 
details from his or her person record. To resize the pane, drag its left edge to 
the left or right.

On the Recent Activity tab, entries for the person’s recent access requests 
and other activity are listed in descending order by date.

5. Swipe up and down to scroll through the list of entries.

Note:

Unlike the Activity Log, the Recent Activity tab cannot be filtered, and its 
entries do not include links you can select to view more information.

6. To view other details from the person record, select the Personal Data tab.

For complete information on creating and editing person records, see the 
S2 NetBox online help.

Finding People and 
Viewing Person Details
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If you have sufficient permissions on the S2 NetBox, you can use the camera app on 
your mobile device to take a photo of a person and add it to his or her person record.

To add a person’s photo: 

1. While viewing person record details, press and hold the photo or silhouette 
currently displayed for that person.

The camera app on the mobile device opens.

2. Take a photo of the person.

3. Select Use Photo to add the new photo to the person record, or select 
Retake to take another photo.

The photo will now appear for the person in S2 MSO and on the connected 
S2 NetBox.
S2 Security Corporation 13 November 2016
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The Video page lets you access live video from the cameras available in the active 
partition. During an S2 NetVR session, this is the only page that is available.

During an S2 NetBox session, you can designate cameras as favorites.

To view live video from S2 NetVR cameras:

1. Select the Video navigation button.

The Video page displays thumbnails for all available S2 NetVR camera views. 

2. To change the display, select this button  and:

 Select Search and enter text in the search box (using either lowercase 
or capital letters) to view only cameras with matching names.

Select Cancel to cancel the search and return to the previous view.

 Select List View or Tile View to switch between the thumbnail view 
and an alphabetical list of cameras.

 Turn on Favorite Cameras Only to view only cameras that you have 
designated as favorites. This option is not available in S2 NetVR 
sessions.

3. Select a thumbnail to display a full-screen view of a live video feed from that 
camera.

4. While viewing a live video feed, swipe left or left to switch to a different 
camera.

If S2 MSO loses its connection to the video streamer, a red X will appear over 
the image. 

To designate a camera as a favorite:
 While viewing a live video feed from the camera during an S2 NetBox 

session, select the star in the upper right corner.

The star turns yellow, indicating that this camera is a favorite.

Monitoring Live Camera 
Views



The Mobile Evacuation Management workflow automates the process of mustering 
people through evacuations. Each evacuation is conducted according to an 
evacuation plan defined on the S2 NetBox. The plan designates the regions to be 
evacuated and a region to be used as a mustering station.

During an evacuation, people in the plan’s evacuation regions move to its mustering 
region. Here, one or more mustering officers equipped with mobile devices begin the 
process of accounting for everyone last known to be in an evacuation region.

Note:

Up to five simultaneous mobile device connections per S2 NetBox are supported.

Mustering officers can use either of the following methods to check out individuals as 
they arrive at the mustering station:

 Have them present their credentials at a reader.

For information on setting up a Bluetooth credential reader for mustering, see 
page 20.

 Locate them in a list of unaccounted-for individuals, compare them to their ID 
photos, and manually check them out once their identities are verified.

The checkout process automatically removes a person’s name from the list of 
unaccounted-for individuals. Because this list is synchronized across all mobile 
devices, each mustering officer has an up-to-date view of the evacuation’s progress.

At any time during the evacuation, a mustering officer can email the current list of 
unaccounted-for individuals directly from S2 MSO. The list, which is sent as a CSV file 
attachment, includes each person’s name, ID number, phone number, and last access 
date and time.

Once everyone last known to be in an evacuation region has been checked out, the 
evacuation plan can be ended, either from the S2 NetBox or from S2 MSO. Ending a 
plan changes its state from active to inactive.

Managing Evacuations
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Creating Evacuation Plans
Users with administration or setup privileges on the S2 NetBox can use its interface to 
create evacuation plans. Evacuation plans cannot be created in S2 MSO.

To create an evacuation plan:

1. Log into the S2 NetBox.

2. Select Configuration : Evacuation Plans.

3. Enter a descriptive Plan Name, or click the add link and then enter the 
name.

4. Optionally, enter a Description for the plan that explains its use.

5. For Mustering Region, select the region you want to designate as the 
plan’s mustering region for evacuations.

6. To designate the regions to be evacuated under the plan, select them in the 
Available list and click the right-arrow button to move them to the Selected list.

7. Click Save Plan.

The new plan is added to the Administration : Evaluations : Evaluation Start 
page. Users with administration or setup privileges can use this page (or 
S2 MSO running on a mobile device) to start the plan.

Starting Evacuation Plans
In the event of an emergency or disaster, a user with setup or administration privileges 
on the S2 NetBox can start an evacuation plan to initiate an evacuation.

Once an evacuation plan has been started, people located in the plan’s designated 
evacuation regions move to its designated mustering region. These individuals must 
check out at that plan’s mustering station; they cannot check out at the mustering 
station for any other active evacuation.

To start an evacuation plan from S2 MSO:

1. Select the Evacuation navigation button.

2. In the list of evacuation plans, locate the plan you want to start and select 
Start in the rightmost column.

On this mobile device and all others running S2 MSO, the word “Start” 
changes to “End,” indicating that the plan is now active.
S2 Security Corporation 16 November 2016



S2 Mobile Security Officer Managing Evacuations
To start an evacuation plan from the S2 NetBox:

1. Log into the S2 NetBox.

2. Select Administration : Evacuations.

3. On the Evacuations Plans page, click Start Evacuation Plan.

4. Select the name of the plan and click Start Plan.

An entry appears in the Activity Log indicating the plan name and your 
username. An entry also appears for any user who starts mustering for this 
plan in S2 MSO. The entry will include a network address for the user’s 
mobile device. On each device running S2 MSO, the plan is now shown as 
active.

You are returned to the Evacuations menu page.

To review the progress of an evacuation:
 On the S2 NetBox, run the Roll Call and/or Occupancy reports and refresh the 

results periodically to get an up-to-date view of the evacuation’s progress.

 In S2 MSO, select Mustering to get a dynamic view of the evacuation’s 
progress.

Mustering People During Evacuations
Users with monitoring, administration, or setup privileges on the S2 NetBox can serve 
as mustering officers during an active evacuation. Each mustering officer is 
responsible for identifying and checking out individuals at the mustering station and 
making sure that everyone is accounted for.

To view a list of people who are not yet checked out:

1. Select the Mustering navigation button.

2. If more than one evacuation plan is active, select the one you want from the 
list.

3. Choose Select.

The screen displays a tile view showing the ID photos of people last known to 
be in one of the plan’s evacuation regions who are not yet checked out. A 
count of these people appears at the top of the screen.

The title bar displays the name of the evacuation plan.
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4. To switch between the tile view and a list view, select these buttons:

5. To send an email message, select the email button:

Note that you must set up an email account on your device to use this option.

After entering one or more email addresses, use the email application’s Send 
function to send the message.

An email is sent to the listed recipients. It contains the plan name, the start 
date, and the number of people currently unaccounted for. A CSV attachment 
contains each employee’s name, ID, phone number, and last access date and 
time.

6. To check the S2 MSO’s connection to the S2 NetBox, verify that this indicator 
 is green. If it turns red, select it to reconnect the to the S2 NetBox.

7. To check the S2 MSO’s connection to Bluetooth, verify that the indicator 
shown on the left changes to the one shown on the right when the mobile 
device connects to Bluetooth:

If Bluetooth is turned on when you are on the Mustering page, you must press 
this indicator to let S2 MSO know that a Bluetooth device is present.

To check out a person who has a credential:
 Have the person present his or her credential to the credential reader that has 

been set up for mustering.

The UI will briefly display a tile showing the person’s name, ID photo (if 
available), and a check mark indicating that the person is now checked out.

Note:

For information on setting up a Bluetooth credential reader for mustering, see 
page 20.

To check out a person who does not have a credential:

1. Locate the person in the list by scrolling through the grid or list, or by entering 
his or her name into the search box:
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2. Once you have verified a person’s identity, select his or her ID photo.

3. A pop-up window opens and displays the person’s name, credential number, 
and last-known region.

4. To check the person out, select the check mark in the pop-up window:

The person’s ID photo is removed from the screen and the count at the top of 
the page drops by one. Because the count is synchronized across other 
mustering officers’ mobile devices, they will see the same changes on their 
screens.

If the card reader is not reconnected automatically, refresh the connection 
manually.

Once everyone has been checked out, the message “All people are checked 
out” appears on the screen.

Ending Evacuation Plans
Once all unaccounted-for individuals have been checked out at an evacuation plan’s 
mustering region, a user with administration or setup privileges on the S2 NetBox can 
end the plan.

Ending an evacuation plan does not automatically remove individuals from the plan’s 
mustering region. They will be removed from that region the next time they present 
their credentials to enter protected regions.

To end an evacuation plan from S2 MSO:

1. Select the Evacuation navigation button.

2. In the list of evacuation plans, locate the plan you want to end and select End 
in the rightmost column.

On this device and all others running S2 MSO, the word “End” in the plan’s 
rightmost column changes to “Start,” indicating that the plan is now inactive.

To end an evacuation plan from the S2 NetBox:

1. Log into the S2 NetBox.
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2. Select Administration : Evacuations.

3. On the Evacuation Plans page, click End Evacuation Plan.

4. If more than one evacuation plan is active, select the one you want from the 
list.

The plan’s state changes from active to inactive. An entry appears in the 
Activity Log indicating the plan name and your username.

Setting Up a Bluetooth Credential Reader 
for Mustering

One way to set up a credential reader for mustering is to connect an idChamp 
Bluetooth NFC-RFID reader with an iPad running S2 MSO.

Before connecting the idChamp reader to the iPad, you will need to set up its reader 
parameters using Windows. For instructions, consult the following documents, which 
are available from the Serialio.com web site (www.serialio.com).

 How To: Setup idChamp Bluetooth NFC-RFID, Felica, Prox HID, Prox AWID 
reader parameters using Windows

 USB Micro-B Male to DB9 Female (Bridge, RS2)

 How To: Setup idChamp Bluetooth NFC-RFID reader with iPad, iPhone, iPod 
Touch, Bluetooth Android, and cabled Windows

Once you have set up the reader parameters, you can connect the idChamp reader to 
the iPad.

Note:

S2 MSO supports only Bluetooth Low Energy (BLE) compatible HID card readers. The 
presence of other Bluetooth input devices, such as a mouse and/or keyboard, will 
confuse the mustering input interface, with unpredictable results.

To connect an idChamp Bluetooth reader to an iPad:

1. Be sure that the CHG LED on the idChamp is GREEN, indicating that it is fully 
charged.

2. Press and hold the power button (for about two seconds) until the LEDs blink, 
then release the button.

3. On the iPad, go to Settings > Bluetooth.
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4. In the list of devices, select the name of the idChamp, which will be idChamp 
followed by the device serial number.

You might need to wait for the iPad to discover the idChamp before it appears 
in the list of devices.

Once the idChamp is connected, “Connected” will appear next to its name.

Note:

For information on other ways to set up a credential reader for mustering, contact S2 
Support at Support@s2sys.com or 508 663-2505.
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If the connected S2 NetBox includes the idProducer badging software (available in 
Release 4.9 or later), and you have sufficient permissions, you can use the Badging 
page to view and manage outstanding photo ID badge requests.

When you open the Badging page, you are presented with a list of people for whom 
badge photos have been requested. If there is an existing photo of a person in the 
system, you can approve it. If there is no photo in the system, or if you do not want to 
use the existing photo, you can take a new photo and approve it.

Once you have approved a photo, you can approve that person’ badge for printing. 
This adds the badge to the S2 controller’s badge print queue.

To display a person’s badge:

1. Select the Badging navigation button.

2. Select the person whose badge you want to view.

- or -

Search for the person: 

 Select the search button at the top of the page.

 Enter the person’s name, or a portion of the name (using either lowercase 
or capital letters) into the search box:

As you type, people with outstanding badge requests whose names 
match the text you have entered are listed on the page. If there are 
numerous matches, swipe up and down to scroll through the list.

 Select the person you want.

The person’s badge appears on the page.

3. To switch between front and back views of the person’s badge, select Front 
and Back.

To approve a badge for printing:

1. Display the badge.

2. To use the existing badge photo, select Approve, then select Approve for 
Printing to add the badge to the S2 controller’s badge print queue.

Managing Badge Requests
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3. If the badge does not include a photo, or if you want to replace the existing 
photo, do one of the following:

 Select Retake if there is an existing photo.

The mobile device’s camera App opens.

 Take a photo of the person. Select Retake if you want to take another 
photo. Repeat this step as many times as you like.

 Once you have the photo you want, select Use Photo to use it for the 
badge.

 Select Approve for Printing to add the badge to the S2 controller’s 
badge print queue.

In S2 MSO, the person is removed from the list of badge requests. On the 
S2 NetBox, the person’s badge is added to the badge print queue.
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The Settings page provides options for setting up and managing wireless connections 
between S2 MSO and one or more S2 NetBox and S2 NetVR systems. The page also 
provides options for customizing the S2 MSO user interface.

On the S2 System tab, you can:

 Add, edit, and remove S2 NetBox and S2 NetVR systems.

 Connect to a different S2 system.

 Change the PIN you use to log into S2 MSO.

On the Layout tab, you can:

 Change the layout of the S2 MSO navigation icons

 Show and hide navigation icons to make features available and unavailable.

 Instruct S2 MSO to remember the last open page between sessions.

Note:

For information on selecting a different partition to view only the information available 
in that S2 NetBox partition or on that S2 NetVR, see page page 6.

Managing Connections to S2 Systems
During the S2 MSO registration process, you registered S2 MSO with an S2 NetBox 
or S2 NetVR. This established a wireless connection between S2 MSO and the S2 
system, allowing them to communicate.

If you register S2 MSO with one or more additional S2 NetBox or S2 NetVR systems, 
you will be able to return to the Settings page at any time to connect to a different 
system.

To register S2 MSO with an S2 NetBox or S2 NetVR:

1. Select Settings.

2. On the S2 System tab, select Add S2 System.

3. Select S2 NetBox or S2 NetVR from the menu that appears.

Changing S2 MSO Settings
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4. Enter the following:

 A descriptive Name for the S2 NetBox or S2 NetVR.

 The S2 NetBox or S2 NetVR Address.

For an S2 NetBox, enter the full or partial IP address or the DNS address. 
To connect through a secure SSL connection, use the https prefix rather 
than the http prefix when entering the IP address. Entering a partial URL 
will default to http.

For an S2 NetVR, enter the DNS hostname or IP address of the 
S2 NetVR server.

 For an S2 NetVR, the Port number of the S2 NetVR server. This is the 
same port number you use to configure an S2 NetVR appliance in an 
S2 NetBox system. Note that the video streamer port number is 4503 and 
is currently hard coded.

 The User Name and Password that make up your login credentials 
on the S2 NetBox or S2 NetVR.

5. (optional) To have S2 MSO run in centralized video streaming mode when it is 
connected to this S2 NetBox or S2 NetVR:

 Turn on Video Streamer from Server Address.

 Enter the IP address of the centralized S2 NetBox, S2 NetBox VR, or 
S2 NetVR running the central video streamer.

Whenever S2 MSO is connected to this S2 NetBox or S2 NetVR, video that 
you request from a camera will be streamed to your device from the central 
video streamer rather than from a video streamer running on the same 
machine as the S2 NetVR hosting that camera.

6. Select Save.

Note:

For more information about distributed and centralized video streaming 
modes, see Tech Note 33: S2 Mobile Security Officer Video Streaming 
Modes. This document is available from Support Central on the S2 Security 
web site (www.s2sys.com).

To connect to a different S2 NetBox or S2 NetVR:

1. Select Settings.

2. Select the S2 NetBox or S2 NetBox VR to which you want to connect from the 
list of available systems.

The selected S2 NetBox or S2 NetVR moves to the S2 SYSTEM section, 
replacing the currently connected system.
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When you connect to an S2 NetBox, the partition that was last active in 
S2 MSO for that system becomes the active partition.

To edit or remove an S2 NetBox or S2 NetVR:

1. Select Edit.

2. Select the right arrow next to the S2 NetBox or S2 NetVR to display the Edit 
Server page.

3. Change any of the following for the system: the Name, Address, User Name, 
Password, or video streaming mode.

4. Select Save.

5. To remove the S2 NetBox or S2 NetVR, select the red circle.

To change the S2 MSO login PIN:

1. Select Settings.

2. Select Change PIN.

3. On the Create PIN page, enter, and then re-enter a new four-digit PIN.

Changing Layout Options
On the Layout tab of the Settings page, you can change the layout of the navigation 
buttons that appear at the bottom of the screen. You can also instruct S2 MSO to 
remember the last open page between sessions.

To change layout options:

1. Select Settings and select the Layout tab.

2. To reorder the navigation buttons, hold down the controls to the right of 
individual buttons and drag the buttons up and down in the list.

3. To have S2 MSO remember the last open page between sessions, turn on 
Remember the last open page.
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Hiding and Showing S2 MSO Features
You can hide any of the features available in S2 MSO. Once you hide a feature, it 
remains hidden across sessions, until you show it again.

To hide and show features:

1. Select click More... in the navigation pane.

2. Turn off the features you want to hide.

The buttons for the hidden features no longer appear in the navigation pane.

3. To show a hidden feature, turn it on again.
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